
Terms and CondiTions

As a condition of acceptance on a photography activity with Better 
Paris Photos (e.g., photo tour, workshop or portrait session), 
each participant understands and agrees to all of the following 
information:

1. Fitness to Participate. Participants certify that they do not have 
any physical or other condition or disability that would impede their 
ability to participate in an activity or that would create risks for them or 
(where applicable) other participants. Better Paris Photos reserves the 
right to decline any person as a participant of an activity, or to require 
any participant to withdraw from an activity at any time. Better Paris 
Photos and its suppliers take no responsibility for special arrangements 
or problems incurred by participants unable to participate in planned 
activities.

2. Pre and Post Activity Expenses. Better Paris Photos is not responsible 
for any expenses incurred by participants other than those expressly 
agreed to in the activity package purchased by the participants. Not 
limiting the generality of the foregoing, Better Paris Photos is not 
responsible for any expenses incurred by participants in preparing for the 
activity (e.g., air and land tickets, visa/passport fees, equipment, medical 
expenses and insurance, individual transfers, etc.) or in returning from the 
activity.

3. Medical and Travel Insurance. Participants must have valid medical 
insurance. Participants are strongly recommended to obtain travel 
insurance, including coverage for trip cancellation, loss and theft 
of baggage, and emergency repatriation. Better Paris Photos is not 
responsible for these expenses.

4. Payments, Rebates and Refunds. 

a. Photo Tours and Portrait Sessions. Payment is made in full once 
there is agreement on the date, duration, number of participants and 
the final fees. A photo tour or portrait session is not confirmed until 
payment is made in full. The fees paid are fully refundable until two 
weeks prior to the agreed start date. No refunds are provided for 
cancellations within two weeks of the start date. Better Paris Photos 
may make exceptions to this condition in certain circumstances;

b. Shared Photo Tour Rebates. Participants who indicate their 
willingness to ‘share’ a photo tour will receive a rebate on the full tour 
fees only if and when the tour is actually shared. If at the time of making 
payment it is not known whether there will be other participants, the full 
amount of the fees are payable. In the event that additional participants 
join a tour after payment has been made, partial refunds will be provided 
through the same payment mechanism as the original payment;

c. Group Photography Workshops. A deposit of 150€ is due when 
registration is confirmed to reserve a spot. This deposit is non-
refundable, except in the case of cancellation of the workshop by 
Better Paris Photos. The remaining balance is due 30 days prior to the 
start date of the workshop. Once paid in full, the workshop fees minus 
the deposit are fully refundable up to two weeks prior to the start date 
of the workshop. No refunds are provided for cancellations within two 
weeks of the start date;

d. Refunds Made 60 Days After Payment. In circumstances where a 
qualifying refund is payable more than 60 days after the payment was 
received, a 15€ payment processing fee will be charged to cover fees 
payable to the payment processor. 

5. Changes in Fees. Published fees are based on exchange rates and 
supplier fees in effect at the date the announcement of the schedule of 
activities. Better Paris Photos reserves the right to alter its fees at any time.

6. Satisfaction Guarantee for Photos Tours. Better Paris Photos 
guarantees the satisfaction of photo tour participants. Once a tour has 
begun, if a participant is not completely satisfied with the instructional 
and guiding services being offered, Better Paris Photos will provide a 
full refund. To be eligible, the request for a refund must be made to the 
photography tutor prior to the end of the photo tour.

7. Changes in Itinerary. Better Paris Photos reserves the right to make 
changes to published itineraries whenever, in its judgment, conditions 
warrant, without consulting the participants. Participants have no right to 
any refund or other considerations in the event of these itinerary changes. 
Better Paris Photos reserves the right to cancel any activity prior to 
commencement, in which case a full refund of all amounts paid to Better 
Paris Photos will be made.

8. Release of Liability. Participants are voluntarily participating in the 
activity with knowledge that these activities involve some inherent risk 
of delay, loss of or damage to property, illness, personal injury or death 
from dangers or conditions including, but not limited to, forces of nature, 
weather, terrorism, civil unrest, strikes, theft, negligent action of others or 
their agencies, including any persons subcontracted to perform services 
by Better Paris Photos, or methods of transport, accommodation and food 
service that may not be operated to standards common in a participant’s 
home country. In consideration of the benefits derived from the activity, 
participants voluntarily recognize and accept all such risks and dangers. 
Participants agree on behalf of themselves, their dependents, heirs, 
executors, and assigns, to release and hold harmless Better Paris Photos 
and any of its officers, employees, photographers, guides, leaders, agents, 
or representatives including subcontractors, from any and all claims, 
including but not limited to liability resulting directly or indirectly from 
any occurrences or conditions, including but not limited to negligence.  

9. Responsibility of Suppliers. Better Paris Photos organizes and sells 
photography services that sometimes involve the purchase from other 
suppliers of services that include, but are not limited to, photography, 
transportation, accommodations, meals, and excursions. These suppliers 
are independent contractors and are not agents or employees of Better 
Paris Photos. While Better Paris Photos endeavours to make arrangements 
with reputable suppliers, it is not responsible for the wilful or negligent 
acts and/or omissions of such suppliers, their employees, agents, 
servants, or representatives, including, without limitation, their failure 
or inadequate delivery of services. All supplier arrangements are subject 
to the terms and conditions specified by the suppliers and/or applicable 
governing laws.

10. Responsibility for Additional Expenses. Better Paris Photos and the 
suppliers providing any service can accept no responsibility for losses or 
additional expenses due to any occurrences, conditions or other causes 
beyond their control.

11. Governing Law and Arbitration. This Agreement shall be governed 
by and interpreted in all respects in accordance with the laws of province 
of Ontario, Canada. Any controversy or claim arising out of or relating to 
this Agreement or the performance hereunder shall be settled by binding 
arbitration in the province of Ontario, Canada, in accordance with the 
laws of Ontario and the Arbitration Act of Ontario, as it may be amended 
from time to time. This agreement to arbitrate does not waive or modify 
the release of liability contained in the foregoing paragraphs.

12. Miscellaneous. These Terms and Conditions also apply in full to the 
leaders, photographers, instructors, staff and suppliers of Better Paris 
Photos.

13. Certification. By signing and/or submitting a registration for an 
activity with Better Paris Photos, participants certify that they and (where 
applicable) their companions have carefully read, understand and accept 
these Terms and Conditions. They affirm that they have not relied on 
any additional oral or written representation of Better Paris Photos for 
executing this release. Participants further certify that any questions they 
had concerning this release have been answered to their full satisfaction.

BETTER PARIS PHOTOS IS A PHOTOGRAPHY INFORMATION AND 
INSTRUCTIONAL SERVICE PROVIDED BY 6827489 CANADA LTD., 
A CANADIAN FEDERALLY INCORPORATED COMPANY THAT IS 
REGISTERED IN THE PROVINCE OF ONTARIO, CANADA.
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